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About Talent 2025

Talent 2025 is a catalyst for an integrated talent development system for
West Michigan. Composed of 100 CEOs from the region’s 13 counties,
the organization strives to be a driving force for an ongoing supply of

world-class talent by convening leaders and organizations who will help
shape a thriving economy.
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INTRODUCTION AND PURPOSE

West Michigan community leader,

The labor market remains in a constant state of fluctuation as employers continue to respond and adapt
to the COVID-19 pandemic, resulting in growing uncertainty among educators and jobseekers regarding
in-demand occupations and competencies. Although our annual talent demand report remains a crucial
component of Talent 2025’s effort to catalyze and align the talent system in West Michigan, now more
than ever, timely and reliable data and analysis on the current and forecasted talent needs of the regions’
employers is critical to our goal. This is why we’ve forgone the annual version of our Talent Assessment
and Outlook report in lieu of a more timely, quarterly report highlighting trends as they emerge in our
regional labor market.

The current state of West Michigan’s labor market and the demands of employers looks dramatically
different from the release of the inaugural report in 2014. Today, regional unemployment stands at just
over 4.7 percent, well below that of the state and nation. Although this remains higher than the historic
low of 2.9 percent observed for the region before the onset of the pandemic, it is a significant
improvement from the all-time high of 23.0 percent observed in April. Despite a larger pool of available
talent, a majority of employers still report difficulty finding talent to meet their needs and nearly
half of jobseekers feel they lack the skills to qualify for available jobs — with low potential pay and
childcare also frequently cited as barriers for those seeking work.

Today, more than ever before, employers and education and training organizations need to work together
to upskill and retrain the large volume of dislocated workers who find themselves out of work because
they lack the knowledge and skills necessary to compete in the modern talent landscape. The ability of
the region’s talent system to meet the current and forecasted needs of the region’s employers lies not in
attracting new talent, but rather in elevating the skillsets of those who current live and work in West
Michigan and helping dislocated workers transition into new occupations and industries.

Local employers have responded to these emerging challenges in efforts to mitigate talent attraction and
retention issues through increased wages, sign-on and retention bonuses, emphasis on company culture
and employee mental health, investments in the training and development of new and incumbent
employees, redefining job skill requirements, and developing talent pipelines in collaboration with
education and workforce organizations. Education and workforce organizations have also made efforts to
establish new training programs for semi-skilled and skilled labor, to promote in-demand jobs and career
pathing information to middle and high school students, and more.

We hope this report is beneficial to you and your organization, whether you are an employer, education or
training institution, or community organization. We also hope it generates action on the part of every
stakeholder across the region to work together to attract, retain, and develop the talent we need to make
West Michigan a top region for talent.

Regards,

Kk D

Kevin Stotts, President
Talent 2025
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EXECUTIVE SUMMARY

o West Michigan experienced continued population growth from 2018 to 2019, adding almost
6,000 new residents to bring the population of the region to 1,613,924 — a 16.2 percent share of
the statewide population — although this growth comes despite continued negative net migration
to counties outside of the state of Michigan.

o Educational attainment in West Michigan continued to move in a positive direction, with 60.5
percent of adults possessing some form of education beyond high school in 2019. According
to these estimates, 9.1 percent of the adult population in West Michigan did not have a high
school diploma or GED — accounting for over 96,000 adults. These individuals face enormous
barriers to gaining and sustaining employment, which have only been exacerbated since the
COVID-19 pandemic. Accelerated trends in remote work, e-commerce, and automation/Al are
drastically shrinking the volume of low-skill jobs available across the nation, accelerating the
need to reskill workforces at scale to cope with increasing demand for new technical and
social-emotional skills and declining demand for activities requiring mainly physical, manual, and
basic cognitive skills.

¢ In the first quarter of 2021 employment began to shrink in West Michigan as the region’s labor
force contracted, resulting in minimal improvements to the region’s unemployment rate. The
size of the unemployed population fell by 3.1 percent (1,406 jobseekers) from Q4 2020, resulting
in 14,915 fewer labor force participants and 13,510 fewer employed. The unemployment rate
continued to fall, though at a much lower rate than the previous quarter, rebounding by just 0.1
percent to stand at 5.5 percent in Q1 — identical to the statewide rate and below the national rate
(6.5%). Employer demand continued to gain momentum over the quarter, with online job ads
growing by 9.2 percent (4,278 ads) from Q4 and 16.8 percent year-over-year.

e Employment among Goods-producing industries shrunk by 1.1 percent (1,567 jobs) over the
quarter, while Service-providing industries displaced an additional 933 jobs (-0.2%) — resulting in
a net loss of 2,500 jobs for the region over the quarter. The largest quarterly gains were
attributed to Education and Health Services (2.3%; 2,300), Manufacturing (1.5%; 1,767), Trade,
Transportation and Utilities (0.9%; 1,000), and Leisure and Hospitality (0.9%; 367). Losses
persisted for Mining, Logging and Construction (-11.3%; -3,333), Information (-6.1%; -367), and
Other Services (-5.2%; -1,167).

¢ Nonfarm employment fell by 7.2 percent year-over-year, reflecting 45,233 fewer employed in
Q1 2021. Although employment in Goods-producing industries shrunk by 8.2 percent since Q1
2020, 3 in 4 displaced jobs originated from Service-providing industries — which employed
32,233 fewer workers in Q1 2021 compared to the previous year. The largest loss was attributed
to Leisure and Hospitality, which employed 12,633 fewer workers in 2021 (-26.1%), trailed by
Information (-14.2%) and Manufacturing (-10.9%).
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2019 Population Overview
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Population by Race/Ethnicity, West Michigan

= \White: 85.8%
® Black/African American: 6.3%
® Two or More Races: 3.2%

= Some Other Race: 2.3%
= Asian: 1.9%

= Native American: 0.5%

Hispanic or Latino: 8.3%

U.S. Census Bureau, American Community Survey, 5-Year Estimates (2015-2019)

Population Structure, West Michigan and Michigan

-4%

= Michigan Females ® Michigan Males
H\West Michigan Females  ® West Michigan Males

Gender Distribution,
West Michigan

O ®)

() (0

49.8% Male 50.2% Female
794,095 residents 800,406 residents

-3% 2% -1% 0% 1% 2% 3% 4%

U.S. Census Bureau, 2019 Population Estimates
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2019 Labor Force Overview

Civilian Labor Force by Demographic Group, West Michigan

Labor Force

Demographic Group Civilian Total Total Participation Unemployment
Labor Force Employment Unemployment Rate Rate

Total (16+) 814,218 777,220 36,422 64.6%

Age Bracket

16-19 42,331 36,123 6,188 47.7% 14.6%
20-24 92,873 85,332 7,500 82.1% 8.1%
25-54 504,255 485,368 18,420 83.4% 3.7%
55-64 136,399 132,965 3,446 64.6% 2.5%
65+ 38,494 37,525 1,015 15.8% 2.6%
White 672,698 647,129 25,243 64.1% 3.8%
Black/African American 45,588 39,991 5,588 60.5% 12.3%
Native American 3,363 3,272 91 57.1% 2.7%
Asian 17,534 16,933 598 70.4% 3.4%
Some Other Race 19,237 17,828 1,379 74.4% 7.2%
Two or More Races 18,085 16,430 1,649 67.4% 9.1%
Hispanic/Latino 62,537 58,575 3,920 72.6% 6.3%

U.S. Census Bureau, American Community Survey, 5-Year Estimates (2015-2019)
Labor Force Participation Rate by Age Group, West Michigan, 2010-2019

85.2% m2010 m2019

84.4% 84.5%
83.7%
83.1% 83.4% 83.2% 83.4%
81.8%
I81.3'/-
45 -

25 - 54 (Working-Age) 25-29 30-34 35-44
U.S. Census Bureau, American Community Survey, 5-Year Estimates (2015-2019)

54
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2019 Labor Force Overview

Distribution of Labor Force by Race/Ethnicity, West Michigan

® \White: 86.6%
m Black/African American: 5.9%
m Some Other Race: 2.5%

" Two or More Races: 2.3%
® Asian: 2.3%
= Native American: 0.4%

Hispanic or Latino: 8.1%

U.S. Census Bureau, American Community Survey, 5-Year Estimates (2015-2019)

O O

51.1% Male l ‘ m 49.9% Female

416,065 participants 398,153 participants

Distribution of Labor Force by Age Bracket, West Michigan

Ages 16-24 Ages 25-54

16.6% 61.9%

U.S. Census Bureau, American Community Survey, 5-Year Estimates (2015-2019)
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2018 Commuting Patterns

Commuting in West Michigan

In 2018 there were 753,165 individuals employed across West Michigan, irrespective of their place of
residence. Of this employed population, 611,547 individuals both lived and worked within the region,
accounting for 81.2 percent of all employees. Thus, 141,618 employees lived beyond the boundaries
of the thirteen counties and regularly commuted into the region for work. Conversely, a total of
741,038 individuals were considered residents of West Michigan during the relevant year.
Approximately 17.5 percent, or 129,491 residents, were employed outside of the region and
commuted beyond West Michigan for work. This was the smallest share of external commuters seen
for the region since 2007, when 17 percent of residents worked somewhere outside of West Michigan.

Where Residents Work, West Michigan Where Employees Live, West Michigan
Kent NN 45.0% Kent [N 35.37%
ottawa [ 15.6% ottawa |G 16.5%
Muskegon [l 7.2% Muskegon [ 8.7%
Allegan B 4.4% Allegan [l 5.6%
Oakland [ 2.4% lonia [l 2.6%
Kalamazoo | 2.1% Montcaim [l 2.6%
Wayne [ 1.9% Barry B 2.6%
lonia | 1.8% Newaygo W 2.3%
Montcalm | 1.8% Wayne B 2.1%
Ingham | 1.6% Oakland | 1.8%
All Other Locations | 16.2% All Other Locations | NN 20.0%
0% 20% 40% 60% 0% 20% 40%
U.S. Census Bureau, OnTheMap, 2018 U.S. Census Bureau, OnTheMap, 2018

141,618

Live in West Michigan
and commute outside
of the region for work

Live outside of West
Michigan and
commute into the
region for work

U.S. Census Bureau, OnTheMap, 2018
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Labor Force, Employment, and Employer Demand | Q1 2021

Annual Labor Market Overview

The labor force in West Michigan
continued to shrink from its peak in
2019, decreasing by 25,429 individuals
between the first quarter of 2020 and
Q1 2021 (-3.1%). Employment fell by
an even greater amount over the year,
with 43,703 fewer workers this quarter
(-5.4%). The size of the unemployed
population swelled by 69 percent from
Q1 2020, with 18,274 more jobseekers
in Q1 2021 for a total unemployed
population of over 44,500. The
combination of a shrinking labor force
and growing unemployment resulted in
a 2.4 percentage point increase to the
unemployment rate over the year,
which stood at 5.5 percent in Q1 2021.

Quarterly Demand Overview

Online job advertisements in West
Michigan in the first quarter of 2021
have shown that employer demand
has quickly rebounded from the
pandemic, with 9,276 more ads in Q1
2021 compared to Q4 2020. There
were 86,199 online job ads posted this
quarter, which reflect a growth of 11.9
percent from Q4 and 9.2 percent year-
over-year. An unsettling trend can be
found in the rising number of hard-to-
fill positions, with time-to-fill increasing
for several critical roles. Median hourly
wages of job ads have also grown in
conjunction with employer demand,
rising 5.2 percent ($0.98 on average)
to stand at $20.00 in Q1 2021.

Labor Force and Unemployment in West Michigan
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Economic Modeling Specialists International (EMSI)
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Labor Force, Employment, and Employer Demand | Q1 2021

Industry Overview Employment Growth by Industry, West Michigan
Nonfarm employment in West Michigan Q1 2020 - Q1 2021

fell by 7.2 percent year over year, Total nonfarm 720 I
reflecting 45,233 fewer employed in Q1 Total Goods-producing -8.2% I
2021. Although employment in Goods- Total Service-providing -6.9% I
producing industries shrunk by 8.2 Leisure and hospitality -23.0% I
percent since Q1 2020, 3 in 4 displaced Information -17.5% I
jobs originated from Service-providing Other services -14.1% I
industries — which employed 32,233 Manufacturing XD 0 |
fewer workers in Q1 2021 compared to Professional and business services -8.3% G
the previous year. The largest loss was Government -5.8% [N
attributed to Leisure and Hospitality, Mining, Logging and Construction 3.7% N
which employed 12,633 fewer workers Education and health services 2.7% Il
in 2021 (-26.1%), trailed by Information Financial activities 2.0% Il
(-14.2%) and Manufacturing (-10.9%). Trade, transportation, and utilities 1.4% W

-28% -23% -18% -13% -8% -3%

Unemployment Rate by County
U.S. Census Bureau, Current Employment Statistics (CES)

County Overview

The aggregated unemployment rate in West Michigan grew
by 2.3 percentage points year-over-year, yet no county has
fully rebound from the effects of the pandemic. Each of the
region’s 13 counties had a larger unemployment rate in Q1
2021 than the first quarter of 2020, which ranged from an
increase as low as 1.5 percentage points to a high of 3.8
percentage points. The largest year-over-year growths were
associated with Muskegon (+3.8%), Lake (+2.8%), Mecosta
(+2.5%), and Kent (+2.4%) counties, while the smallest gains

Ottawa County, MI

4.4% foniz County, b were attributed to Oceana (+1.5%), lonia (+1.7%), and
' Mason (+1.8%) counties. Oceana was the only county in
West Michigan to see its labor force grow over the year, at

0.7 percent, while the largest labor force separations
Ao e | P S occurred in Mecosta (-5.3%), Barry (-3.7%), Ottawa (-3.7%)
and Montcalm (-3.3%) counties — resulting in a net loss of
Unemployment Rate Q1 2021 25,429 participants for the 13-county region year-over-year.
aa% T © %

U.S. Census Bureau, Local Area Unemployment Statistics
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Real-Time Demand Overview | Q1 2021

Job Ads by Education, West Michigan

There was a total of 86,199 unique job ads posted
online in West Michigan in the first quarter of 2021,
with a median advertised wage of $20.00 per hour —
$0.98 more than the previous quarter. The share of

Bachelor's
degree, 15.9% postings with no formal education requirement
dropped from 50.1 percent in Q4 to 44.7 percent in
Q1, while the median advertised wage grew from
' $20.49 to $21.11 per hour. Over a quarter (25.3%) of

Ph.D. or professional

. O
Master's degree, 3.5% ,_degree: 17%

™~

Associate's . . .
degree, 8.8% ads required only a high school diploma and
advertised a median wage of $15.45 per hour, slightly

more than Q4 with a slightly smaller median wage (-

$0.12). The share of jobs requiring some form of
education beyond high school grew from 25.6 percent

High School Dipmma/ No Education Listed, to 29.9 percent, with median advertised wages

or Equivalent, 25.3% 44.7% dropping from $23.94 to $23.82 per hour.

Economic Modeling Specialists International (EMSI)

Online Job Ads and Median Advertised Wage by Industry Cluster, West Michigan

52100
$20.49
$20.00

Energy & Construction

1,828 ads

$19.00
2
=
£ 518.00 $18.03 $18.03
£
3
T IT & Media Manufacturing Professional Services
3
qc: $17.00 1,268 ads 6,945 ads 21845 ads
%
=

$16.00

Health Care Retail & Hospitality Services
$15.00 8,682 ads 18,666 ads
Agriculture
208 ads
$14.00
2K 0K 2K 4K 6K 8K 10K 12K 14K 16K 18K 20K 22K 24K

Online Job Advertisements

Economic Modeling Specialists International (EMSI)
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Real-Time Demand | Fastest Growing Occupations | Q1 2021

Year-over-Year Growth and Median Advertised Salary, West Michigan

Total sate00 [ 16.9%
Legal -31.9% || s 7+

Educational Instruction and Library -19.0% - $37,504

Food Preparation and Serving Related -5.0% I $27,008
Personal Care and Service -4.4%, I $27,392
Arts, Design, Entertainment, Sports, and Media -2.0% I $29,056
Business and Financial Operations $47,744 | 0.1%
Sales and Related $45,696 I 1.5%
Management $72,576 I 3.9%
Office and Administrative Support $33,408 I 4.5%
Construction and Extraction $ I 5.6%
Building and Grounds Cleaning and Maintenance $ l 3.9%
Architecture and Engineering $12.57% - 10.6%
Computer and Mathematical $17.67% - 12.6%
Community and Social Service $30.47% - 13.1%
Healthcare Practitioners and Technical $30.53% - 15.7%
Farming, Fishing, and Forestry $21.92% - 17.6%
Installation, Maintenance, and Repair $17.08% - 19.8%
Healthcare Support $16.69% - 20.9%
Protective Service $63.48% - 22.6%

Production $30,208 _ 33.2%
Life, Physical, and Social Science sseo12 | 5>
Transportation and Material Moving $60,032 _ 70.6%

-40% -20% 0% 20% 40% 60% 80%
Economic Modeling Specialists International (EMSI)
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Real-Time Demand | Top Cities and Skills | Q1 2021

Online Job Postings by City, West Michigan
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|

Economic Modeling Specialists International (EMSI)
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Agriculture

2020 Employment Trend Average Earnings Total Wages

(-1.2%) Annual, 2020 in 2020

Industry Employment Growth, Indexed to 2009
== \\/est Michigan === Michigan ====United States Gender Distribution
25%
2020

20% O O

(p 0\

2009 D08 2013 2014 2015 2016 2017 2018 2019 2020 64.0% Male 36.0% Female
5% 7,165 participants 4,030 participants

10%

5%

0%

-10%

Industry Demographics
As of 2020, Agriculture in West Michigan was among the least diverse industry clusters identified in this
report. A majority of workers identified as White, composing 69.6 percent of industry employment (7,789
workers), while those identifying as either Black or African American accounted for just 3.9 percent of
employment (432 individuals). Regardless of racial identity, 21.7 percent of those employed within this
industry were of Hispanic or Latino descent in 2020 (2,425 workers).
Age Distribution, 2020 Race/Ethnicity Distribution, 2020
20% 18.3% 18.5% 17.7% N 9%3 4%0.9% 04%

16.3% * White
0,
15% 12.4% * Hispanic/Latino (any race)
9.9% = Black/African American
10%
° 6. Q% * Asian
* Two or More Races
5%
* American Indian/Alaska Native
= Native Hawaiian/Other Pacific Islander
0%

14-18 19-24 25-34 35-44 45-54 55-64 65+

0.2%

Industry Employment by Skill-level, 2020 Middle-skill

3.7%

Low-skill

93.7%

High-skill
2.6%
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Agriculture | Ads by Location and Education | Q1 2021

Year-over-Year Growth in Job Ads by Occupation Group, West Michigan

Total I s
Sales and Related I 2o
Transportation and Material Moving I 2
Community and Social Service 11
Production I s
Legal m -
Management M s
Office and Administrative Support !
Farming, Fishing, and Forestry )
Business and Financial Operations 3
Protective Service 2

Healthcare Practitioners and Technical 1
Food Preparation and Serving Related 1
Educational Instruction and Library 1
Construction and Extraction 1

Life, Physical, and Social Science 0

0

0

Healthcare Support
Computer and Mathematical

Installation, Maintenance, and Repair 4 1
Personal Care and Service 21
Building and Grounds Cleaning and Maintenance 2 1
Arts, Design, Entertainment, Sports, and Media 30
Architecture and Engineering o N

-20 0 20 40 60 80 100

Economic Modeling Specialists International (EMSI)

Job Ads by Education Requirement, West Michigan (Q1 2021)

. . . Education Beyond
Lessthan High School High School Diploma High School

0, 0,
40.2% 29.7% 30.1%

Economic Modeling Specialists International (EMSI)
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Agriculture | Top Posted Occupations | Q1 2021

Top Posted Agriculture Occupations, West Michigan (Q1 2021)

Helpers-—-Production Workers $15.26 12

First-Line Supervisors of Production and Operating Workers $30.05 11

Industrial Truck and Tractor Operators $17.11 9

Stockers and Order Fillers $13.16 [

Electricians $24.07 W4
Janitors and Cleaners, Except Maids and Housekeeping
Cleaners $13.54 |
Maintenance and Repair Workers, General $18.41 7
Industrial Engineering Technologists and Technicians $23.36 N3]
Agricultural and Food Science Technicians $18.37 BE]
Heavy and Tractor-Trailer Truck Drivers $21.92 )
Insurance Sales Agents $29 .68
Light Truck Drivers $16.69
Morticians, Undertakers, and Funeral Arrangers $30.62 B
Web Developers and Digital Interface Designers $30.38 ]
Funeral Attendants $14.70 WA
Graphic Designers $23.76 | i i
Typical Entry Education
Laborers and Freight, Stock, and Material Movers, Hand $13.26 |1 . No formal educational credential
[ | High school diploma or equivalent
Retail Salespersons $12.57 W B Postsecondary nondegree award
. Associate's degree
Industrial Production Managers $50.40 [ ¥ Bachelor's degree

Marketing Managers $53.86 K]

Economic Modeling Specialists International (EMSI)
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Agriculture | Wages and In-demand Skills | Q1 2021

Wages for Top 10 In-demand Agriculture Occupations, West Michigan

Avg. Median 10t 25t 75t 9oth
Occupational Category Annual Hourly Percentile Percentile Percentile Percentile

Openings Earnings Wages Wages Wages Wages
Helpers--Production Workers 218 $15.26 $11.46 $13.14 $17.98 $20.16
First-Line Supervisors of Production
and Operating Workers 641 $30.05 $19.80 $24.13 $37.28 $44.64
Industrial Truck and Tractor
Operators 602 $17.11 $12.61 $14.49 $19.74 $22.89
Stockers and Order Fillers 1,196 $13.16 $10.41 $11.39 $15.73 $19.47
Electricians 446 $24.07 $15.08 $18.42 $30.51 $34.85
Janitors and Cleaners, Except
Maids and Housekeeping Cleaners 1,681 $13.54 $10.35 $11.55 $15.75 $19.59
o ETEHEE EINe! RSl o e e 567 $18.41 $11.37 $13.97 $23.83 $28.88

eneral

Industrial Engineering Technologists
and Technicians 53 $23.36 $16.60 $19.48 $27.65 $31.61
Agricultural and Food Science
Technicians 12 $18.37 $13.84 $15.79 $21.83 $24.50
gﬁjg’:"d WEEErITERT TTES 1,388 $21.92 $14.83 $18.26 $25.17 $29.93

[\Commerical Driver's License (CDL)
-Business Administration __.

tor of Veterinary Medicine
M/AVIMD)

-licide Applicator License

ctive Equipment

wII
2
[v]

-neyman Electrician _nd Labeling -r's License
.DL Class B License _ -
lrofessional in Human Resources - Line -Solving
F8ervsafe Certification  Oil and Gas Pisadetsnip

'oo-gle Analytics Certification -ruck -oﬂ Office
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Energy and Construction

2020 Employment

Trend

(-2.7%)

Average Earnings

Annual, 2020

Total Wages

in 2020

Industry Employment Growth, Indexed to 2009

50%

40%

30%

20%

10%

0%

-10%

e \\/est Michigan

e |\/ichigan

200 2 2013 2014 2015 2016 2017 2018 2019 2020

Industry Demographics
As of 2020, a majority of Energy and Construction workers identified as White, composing 90.7 percent of
industry employment (31,197 workers), while those identifying as Black or African American accounted for
just 2.2 percent of employment (760 individuals). Regardless of racial identity, 5.3 percent of those
employed within this industry were of Hispanic or Latino descent (1,837 workers). Over 20 percent of
workers were over the age of 55, and nearly 79 percent held a high school diploma or below.

25%
20%
15%
10%
5%
0%

Age Distribution, 2020
22.7% 23.4%

20.5%
16.1%
11.6%
1.6% 4.1%
B 0
- ]

14-18 19-24 25-34 35-44 45-54 55-64 65+

= |Jnited States

* White 5.3%
* Hispanic/Latino (any race)

* Black/African American

* Two or More Races

* Asian

* American Indian/Alaska Native

= Native Hawaiian/Other Pacific Islander

Gender Distribution
2020

O ®)

(p 0\

86.0% Male 14.0% Female
29,609 participants 4,804 participants

Race/Ethnicity Distribution, 2020

%..0.6%
225" 7" 0.3%

Industry Employment by Skill-level, 2020

Low-skill

78.9%

Middle-skilISSHigh=skill
8.8% 12.3%
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Energy & Construction | Ads by Location and Education| Q1

Year-over-Year Growth in Job Ads by Occupation, West Michigan

Total I 140
Transportation and Material Moving I 59
Healthcare Practitioners and Technical I
Building and Grounds Cleaning and Maintenance I 24
Computer and Mathematical I 40
Architecture and Engineering 30
Personal Care and Service B 23
Office and Administrative Support B 21
Healthcare Support M 13
Management W 14
Protective Service 15
Installation, Maintenance, and Repair |l 3
Legal | 1
Farming, Fishing, and Forestry | 1
Educational Instruction and Library -1
Business and Financial Operations -1
Community and Social Service 2 |
Life, Physical, and Social Science s
Production -16
Arts, Design, Entertainment, Sports, and Media 417 A
Construction and Extraction 418
Sales and Related x|
Food Preparation and Serving Related -2 I
150  -100 50 0 50 100 150 200

Economic Modeling Specialists International (EMSI)

Job Ads by Education Requirement, West Michigan (Q1 2021)

. . . Education Beyond
Lessthan High School High School Diploma High School

o, 0,
40.6% 24.6% 34.8%

Economic Modeling Specialists International (EMSI)
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Energy & Construction | Top Posted Occupations | Q1 2021

Top Posted Energy & Construction Occupations, West Michigan (Q1 2021)

Maintenance and Repair Workers, General $18.41 69

First-Line Supervisors of Construction Trades and
Extraction Workers

$28.52 L

Laborers and Freight, Stock, and Material Movers, Hand $13.26 U

Heavy and Tractor-Trailer Truck Drivers $21.92 6L

Customer Service Representatives $17.08 Vi

Registered Nurses $33.15 ¥

Carpenters $21.09 WO

Construction Laborers $18.24 [}

Janitors and Cleaners, Except Maids and Housekeeping

Cleaners $13.54 EEE
Maids and Housekeeping Cleaners $12.83 EEX

First-Line Supervisors of Office and Administrative Support

Workers $26.3 30
First-Line Supervisors of Production and Operating Workers $30.05 29
General and Operations Managers (YA 29

Securities, Commodities, and Financial Services Sales

Agents $20.93 Wiy

Dentists, General $100.33 3]

Electricians $24.07 W3

Typical Entry Education
First-Line Supervisors of Mechanics, Installers, and

Repairers $35.55 R

[ No formal educational credential

. High school diploma or equivalent
Construction Managers $43.30 ¥

. Postsecondary nondegree award
Secretaries and Administrative Assistants, Except Legal, . Bachelor's degree

Medical, and Executive $18.01 =2

. Doctoral or professional degree

Computer Occupations, All Other $31.66 Bpi|

Economic Modeling Specialists International (EMSI)
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Energy & Construction | Wages and In-demand Skills | Q1

Wages for Top 10 In-demand Energy & Construction Occupations, West Michigan
Avg. Median 10t 25t 75t 9Qth

Occupational Category Annual Hourly Percentile Percentile Percentile Percentile
Openings Earnings Wages Wages Wages Wages

Maintenance and Repair Workers,

General 567 $18.41 $11.37 $13.97 $23.83 $28.88

First-Line Supervisors of

Construction Trades and Extraction 296 $28.52 $19.74 $22.89 $36.48 $46.24

Workers

Laborers and Freight, Stock, and

Material Movers, Hand 3,173 $13.26 $10.36 $11.29 $17.10 $20.65

Sy nd eIl e 1,388 $21.92 $14.83 $18.26 $25.17 $29.93
rivers

Customer Service Representatives 1,126 $33.15 $26.29 $28.88 $37.86 $41.66

Registered Nurses 1,535 $17.08 $11.46 $13.74 $21.60 $27.92

Carpenters 305 $21.09 $15.05 $17.33 $25.57 $31.32

Construction Laborers 477 $18.24 $12.80 $15.02 $22.08 $25.72

Janitors and Cleaners, Except

Maids and Housekeeping Cleaners 1,681 $13.54 $10.35 $11.55 $15.75 $19.59

Maids and Housekeeping Cleaners 537 $12.83 $10.14 $11.26 $14.43 $15.59

* Gommerial Drvers License (CUL)
-sed Practical Nurse

-95 7 General Securities Rep. ...

-iﬂed Nursing Assistant

-es 65 Uniform Registered ...

License

ervice

-heior of Science in Business

©

.ster of Business Administration ... ration

ment

.urneyman Lineman

.ervSafe Certification rience

.roject Management Professional ... anagement Solving
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Health Care

2020 Employment Trend Average Earnings Total Wages

(-1.4%) Annual, 2020 in 2020

Industry Employment Growth, Indexed to 2009
= \\Vest Michigan ====Michigan ===United States Gender Distribution

35% 2020

30% O O
25%

MR
15%

10%

5% 19.0% Male 81.0% Female

18,039 participants 77,018 participants
0%
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Industry Demographics

Health Care in West Michigan was among the most diverse industry clusters identified in this report as
recently as 2020. Although a majority of workers identified as White, comprising 82.2 percent of industry
employment (78,095 workers), those identifying as Black or African American accounted for 8.4 percent
of employment (8,005 individuals). At 26.7 percent (25,411 workers), the share of the workforce between
the ages of 25 to 34 was the largest of any industry in West Michigan.

Age Distribution, 2020 Race/Ethnicity Distribution, 2020
30% 26.7% 22%- 14%
25% 21.7% « White 55%

20% 18.2% 16.6% = Black/African American 8.4% 4
15% 11.3% * Hispanic/Latino (any race)
= Asian
I 4.5%
1% .

_—03%

10%
= Two or More Races
5%

0% = Native Hawaiian/Other Pacific Islandel
14-18 19-24 25-34 35-44 45-54 55-64 65+

American Indian/Alaska Native

Industry Employment by Skill-level, 2020

Low-skill Middle-skill High-skill

35.7% 27.2% 37.1%
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Health Care | Ads by Location and Education | Q1 2021

Year-over-Year Growth in Job Ads by Occupation, West Michigan

Total

Personal Care and Service
Community and Social Service
Transportation and Material Moving
Life, Physical, and Social Science
Healthcare Practitioners and Technical
Healthcare Support

Production

Computer and Mathematical
Protective Service

Architecture and Engineering

Farming, Fishing, and Forestry
Construction and Extraction

Arts, Design, Entertainment, Sports, and Media
Legal

Installation, Maintenance, and Repair
Food Preparation and Serving Related
Educational Instruction and Library
Building and Grounds Cleaning and Maintenance
Sales and Related

Business and Financial Operations
Management

Office and Administrative Support

-150

41

2 |

2 |

413 0

118 H

119 H

21 1

29 N

35 1l

-39 N
-72 I
117 I

-100

-50 0

I 302
I 173
I 133
I 119
I 57

B 43

41

l 32

H 15

H 12

B 10

50 100 150 200 250 300 350

Economic Modeling Specialists International (EMSI)

Job Ads by Education Requirement, West Michigan (Q1 2021)

Lessthan High School

27.7% 23.5%

High School Diploma

Education Beyond
High School
48.9%

Economic Modeling Specialists International (EMSI)
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Health Care | Top Posted Occupations | Q1 2021

Top Posted Health Care Occupations, West Michigan (Q1 2021)

Registered Nurses CRRRE 1,373

Home Health and Personal Care Aides PEE 1,038

Nursing Assistants $14.43 EEIE

Medical Assistants YA 332

Social and Human Service Assistants $14.68 XV

Licensed Practical and Licensed Vocational Nurses LyXRVEN 208

Medical and Health Services Managers 206 $44.57

Childcare Workers - 180 $11.68

Clinical, Counseling, and School Psychologists - 176 $37.06

Physical Therapists - 154 $40.21

Mental Health and Substance Abuse Social Workers - 147 $24 22

Heavy and Tractor-Trailer Truck Drivers - 145 $21.92
Medical Secretanes and Administrative Assistants - 134 $16.38
Customer Service Representatives - 128 $17.08

Family Medicine Physicians - 127 $111.90

Physicians, All Other; and Ophthalmologists, Except
Pediatric 126 $101.15

Typical Entry Education
Preschool Teachers, Except Special Education . 116 $14.33
Prep $ . High school diploma or equivalent
) ) ) . Postsecondary nondegree award
Child, Family, and School Social Workers . 99  $23.42 -
Associate's degree

[ Bachelor's degree
. Master's degree
. 84 $35.86 . Doctoral or professional degree

Physician Assistants . 06 $52.42

Speech-Language Pathologists

Economic Modeling Specialists International (EMSI)
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Health Care | Wages and In-demand Skills | Q1 2021

Wages for Top 10 In-demand Health Care Occupations, West Michigan

Avg. Median 10t 25t 75t 9oth
Occupational Category Annual Hourly Percentile Percentile Percentile Percentile

Openings Earnings Wages Wages Wages Wages
Registered Nurses 1,126 $33.15 $26.29 $28.88 $37.86 $41.66
Hiome Health and Personal Care 1513 $12.35 $10.31 $11.07 $14.49 $16.65
Nursing Assistants 1,036 $14.43 $11.98 $13.02 $16.04 $18.34
Medical Assistants 422 $17.00 $13.14 $14.87 $18.94 $20.44
Social and Human Service
Assistants 185 $14.68 $11.54 $12.78 $17.35 $19.54

Licensed Practical and Licensed

Vocational Nurses 197 $23.14 $19.72 $21.04 $25.62 $29.16
Medical and Health Services

Managers 185 $44.57 $28.09 $34.53 $56.37 $73.35
Childcare Workers 481 $11.68 $10.27 $10.84 $12.79 $14.54
Clinical, Counseling, and School

Psychologists 33 $37.06 $24.12 $29.31 $46.41 $55.29
Physical Therapists 69 $40.21 $31.21 $34.63 $45.89 $49.67

=]
@
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-te's Degree in Nursing
.rican Medical Technologists

-nsed Master Social Worker
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Information Technology and Media

2020 Employment Trend Average Earnings Total Wages

(-3.6%) Annual, 2020 in 2020

Industry Employment Growth, Indexed to 2009
= \\est Michigan ====Michigan ====United States Gender Distribution

6% 2020

o O

200Q'8Q10 2011 2012 20 016 2017 2018 2019MN2020 l ‘ m

58.6% Male  41.4% Female
3,654 participants 2,583 participants

2%

0%
2%
4%
-6%
-8%

-10%

Industry Demographics

As of 2020, a majority of IT & Media workers identified as White, comprising 85.5 percent of industry
employment (5,331 workers), while those identifying as Black or African American accounted for 6.0
percent of employment (376 individuals) and 4.6 percent were of Hispanic or Latino origin (285 workers).
Over half of all jobs in this sector required some form of education beyond high school, with 40.9 percent
typically requiring a bachelor’s or above for entry.

Age Distribution, 2020 Race/Ethnicity Distribution, 2020

30% 2. 1% 1.6% .
050, 24.3% ,, 10, o o asso T\ L 03%
20% 14.5% = Black/African American 6.0% ¢
15% 11.4% = Hispanic/Latino (any race)
10% = Asian

5% 4. 1% 3. 7% = Two or More Races

0% = American Indian/Alaska Native

14-18 19-24 25-34 35-44 45-54 55-64 65+ = Native Hawaiian/Other Pacific Islande:

Industry Employment by Skill-level, 2020

Low-skill Middle-skill High-skill

46.5% 12.6% 40.9%
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IT & Media | Ads by Location and Education | Q1 2021

Year-over-Year Growth in Job Ads by Occupation, West Michigan

Total I 551
Transportation and Material Moving I 659
Healthcare Practitioners and Technical 79
Computer and Mathematical
Installation, Maintenance, and Repair
Healthcare Support
Food Preparation and Serving Related
Business and Financial Operations
Personal Care and Service
Architecture and Engineering
Community and Social Service
Educational Instruction and Library
Construction and Extraction
Office and Administrative Support
Management
Life, Physical, and Social Science EN
Farming, Fishing, and Forestry A |
Production 3 |
Legal 3 |
Protective Service 6 |
Building and Grounds Cleaning and Maintenance -0 1
Arts, Design, Entertainment, Sports, and Media 111
Sales and Related 26 W

-100 0 100 200 300 400 500 600 700 800 900 1,000

] |
N

N W
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— e — -
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o w
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Economic Modeling Specialists International (EMSI)

Job Ads by Education Requirement, West Michigan (Q1 2021)

. L . Education Beyond
Lessthan High School High School Diploma High School

o, 0,
57.6% 15.7% 26.7%

Economic Modeling Specialists International (EMSI)
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IT & Media | Top Posted Occupations | Q1 2021

Top Posted IT and Media Occupations, West Michigan (Q1 2021)
Passenger Vehicle Drive rslhtggigt Bus Drivers, Transit and 607
S itance. Financil Sorvices, and Travel 146
Retail Salespersons - 109 3$12.57

Telecommunications Equipment Installers and Repairers,
Except Line Installers 64  $17.67

Sales Representatives, Wholesale and Manufacturing, Except 51
Technical and Scientific Products $30.47

Accountants and Auditors $30.53

Heavy and Tractor-Trailer Truck Drivers . 45 $21.92
Customer Service Representatives . 44 $17.08

Light Truck Drivers . 44 $16.69

Sales Managers $63.48

First-Line Supervisors of Retail Sales Workers . 42 $19.58
Computer User Support Specialists I 34 $2386

Phamacists I28 $53.86

Marketing Managers $60.85
Registered Nurses $15.74
Phamacy Technicians I 28 $33.15 Typical Entry Education

First-Line Supervisors of Food Preparation and Serving Workers I 27 $17.12 . No formal educational credential
. High school diploma or equivalent

First-Line Supervisors of E')Vfg(r:kee?snd Administrative Support I 23 $26.37 Il some college, no degree
. Postsecondary Nondegree award

Nursing Assistants I 23 $14.43 Bachelor's degree
. Doctoral or professional degree

Software Developers and Software Quality Assurance Analysts $38.55
and Testers ’

Economic Modeling Specialists International (EMSI)
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IT & Media | Wages and In-demand Skills | Q1 2021

Wages for Top 10 In-demand IT & Media Occupations, West Michigan

Occupational Category

Passenger Vehicle Drivers, Except

10th
Percentile
Wages

Median
Hourly
Earnings

Avg.

Annual
Openings

Percentile
Wages

25th

75th

Percentile

Wages

golh
Percentile
Wages

Bus Drivers, Transit and Intercity 283 $17.20 $11.88 $14.26 $19.64 $22.49
Sales Representatives of Services,

Except Advertising, Insurance, 418 $29.60 $16.84 $22.03 $39.80 $59.57
Financial Services, and Travel

Retail Salespersons 2,520 $12.57 $10.26 $11.08 $15.08 $19.58
Telecommunications Equipment

Installers and Repairers, Except 37 $17.67 $12.01 $13.78 $26.73 $32.08
Line Installers

Sales Representatives, Wholesale

and Manufacturing, Except 962 $30.47 $16.24 $21.16 $42.76 $59.37
Technical and Scientific Products

Accountants and Auditors 434 $30.53 $20.52 $24.71 $39.76 $50.98
oy T e AT s 1,388 $21.92 $14.83 $18.26 $25.17 $29.93
Customer Service Representatives 1,535 $17.08 $11.46 $13.74 $21.60 $27.92
Light Truck Drivers 586 $16.69 $10.77 $12.30 $23.31 $31.26
Sales Managers 131 $63.48 $31.30 $44.19 $79.38 $106.52

tical Nurse

ing Assistant
[Eiseo Certified Nework Associate

.rosoﬂ Certified Systems Engineer
‘ter of Business Administration ...
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Manufacturing

2020 Employment Trend Average Earnings Total Wages

(-5.0%) Annual, 2020 in 2020

Industry Employment Growth, Indexed to 2009
== \\/est Michigan ====Michigan ====United States Gender Distribution

45% 2020

: o) o)

i 0

30%
69.5% Male 30.5% Female

25%
20%
105,316 participants 46,128 participants

15%
10%
5%

0%
5% 2009 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Industry Demographics

As of 2020, Manufacturing was the most diverse industry cluster in West Michigan with 77.3 percent of
the workforce identifying as White (117,105 workers), 6.9 percent as Black or African American (10,507
individuals), and 3.8 percent as Asian (5,761 workers). Regardless of racial identity, 10.4 percent of those
employed within this industry were of Hispanic or Latino descent (15,709 workers). Comprising 3.5
percent of the workforce, the share of Manufacturing workers 65 and over was the lowest of any industry.

Age Distribution, 2020 Race/Ethnicity Distribution, 2020
25% 22.1% 20.9% 23.3% 94 2% 38% 12%

20% = White 6.9% N
15% = Hispanic/Latino (any race) \“
= Black/African American  10.4%__/4
10% 8.4% = Asian
5% 3.5% = Two or More Races
0.7% - = American Indian/Alaska Native
0% =

= Native Hawaiian/Other Pacific Islandel
14-18 19-24 25-34 35-44 45-54 55-64 65+

0.3%

Industry Employment by Skill-level, 2020

Low-skill Middle -skillSHigh=skill

78.3% 5.7% 16.0%
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Manufacturing | Ads by Location and Education | Q1 2021

Year-over-Year Growth in Job Ads by Occupation, West Michigan

Total

Production

Transportation and Material Moving
Management

Computer and Mathematical

Office and Administrative Support
Installation, Maintenance, and Repair
Building and Grounds Cleaning and Maintenance
Healthcare Practitioners and Technical
Healthcare Support

Arts, Design, Entertainment, Sports, and Media
Business and Financial Operations
Construction and Extraction

Life, Physical, and Social Science
Community and Social Service

Sales and Related

Personal Care and Service
Architecture and Engineering
Protective Service

Farming, Fishing, and Forestry
Educational Instruction and Library
Food Preparation and Serving Related
Legal

F NI NI NI

a

&

I 1,322
I 411

I 269

N 197

159

M 77

B 5

H 52

B 50

1 22

1 19

| 17

|

A g~

0 200 400 600 800 1,000 1,200 1,400

Economic Modeling Specialists International (EMSI)

Job Ads by Education Requirement, West Michigan (Q1 2021)

Lessthan High School

High School Diploma
27.4% 30.0%

Education Beyond
High School
42.6%

Economic Modeling Specialists International (EMSI)

34 | Quarterly Talent Assessment



Manufacturing | Top Posted Occupations | Q1 2021

Top Posted Manufacturing Occupations, West Michigan (Q1 2021)

First-Line Supervisors of Production and Operating Workers $30.05 k¥

Industrial Engineers

Maintenance and Repair Workers, General $18.41 253

Software Developers and Software Quality Assurance Analysts
and Testers

Packaging and Filling Machine Operators and Tenders Y 201

Stockers and Order Fillers YRR 187

Marketing Managers

Helpers—-Production Workers $15.26 INEYI

Production Workers, All Other $13.12 142

Heavy and Tractor-Trailer Truck Drivers $21.92 INEY

Retail Salespersons $12.57 134

Sales Representatives, Wholesale and Manufacturing, Except

Technical and Scientific Products $30.47 127

Sales Managers

Laborers and Freight, Stock, and Material Movers, Hand $13.26 PE]

Miscellaneous Assemblers and Fabricators $15.77 116

Mechanical Engineers Typical Entry Education

- . No formal educational credential
Machinists CAEK 101

. High school diploma or equivalent

First-Line Supervisors of Retail Sales Workers S 07 Il Postsecondary Nondegree award

Bachelor's degree

Personal Service Managers, All Other; Entertainment and

Recreation Managers, Except Gambling; and Managers, All
Other

Shipping, Receiving, and Inventory Clerks $16.77 F

Economic Modeling Specialists International (EMSI)
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Manufacturing | Wages and In-demand Skills | Q1 2021

Wages for Top 10 In-demand Manufacturing Occupations, West Michigan
Avg. Median 10t 25t 75t 9Qth

Occupational Category Annual Hourly Percentile Percentile Percentile Percentile
Openings Earnings Wages Wages Wages Wages

First-Line Supervisors of

Production and Operating Workers 647 $30.05 $19.80 $24.13 $37.28 $44.64
Industrial Engineers 287 $38.98 $25.91 $32.45 $47.21 $56.08
eI e A (el e e, 571 $18.41 $11.37 $13.97 $23.83 $28.88
Software Developers and Software

Quality Assurance Analysts and 332 $38.55 $23.88 $30.84 $47.04 $54.74
Testers

Packaging and Filling Machine

Operators and Tenders 457 $16.61 $11.42 $13.33 $19.81 $23.66
Stockers and Order Fillers 1,201 $13.16 $10.41 $11.39 $15.73 $19.47
Marketing Managers 62 $53.86 $33.98 $42.07 $70.11 $91.37
Helpers--Production Workers 219 $15.26 $11.46 $13.14 $17.98 $20.16
Production Workers, All Other 290 $13.12 $10.32 $11.28 $15.36 $18.17
Sy BT AT s 1,411 $21.92 $14.83 $18.26 $25.17 $20.93
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Professional Services

2020 Employment Trend Average Earnings Total Wages

(-6.0%) Annual, 2020 in 2020

Industry Employment Growth, Indexed to 2009
= \\/est Michigan ====Michigan ====United States Gender Distribution

2020
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0% 57,818 participants 66,006 participants
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Industry Demographics

Professional Services in West Michigan was the second most diverse industry cluster identified in this
report as recently as 2020. Although a majority of workers identified as White, comprising 80.4 percent of
industry employment (99,552 workers), those identifying as Black or African American accounted for 9.8
percent of employment (12,153 individuals). The gender distribution of the workforce was almost evenly
split between males and females, and a majority of workers (64.7%) were between the ages of 25 to 54.

Age Distribution, 2020 Race/Ethnicity Distribution, 2020
25% 23.8%21 2% 20%_ 14% ) 4o

19.8% _ 59%
20% = White
16.3%
° * Black/African American g go;, 4
15% 11.4% !
) = Hispanic/Latino (any race)

10% 6.5% = Asian

5% 1.0% . = Two or More Races

0% — = American Indian/Alaska Native

14-18 19-24 25-34 35-44 45-54 55-64 65+
Industry Employment by Skill-level, 2020

Low-skill Middle-skill High-skill

63.8% 7.3% 28.9%
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Professional Services | Ads by Location and Education | Q1

Year-over-Year Growth in Job Ads by Occupation, West Michigan

Total I 457
Transportation and Material Moving I 570
Production I 469
Sales and Related I 301
Healthcare Support I 233
Life, Physical, and Social Science N 121
Installation, Maintenance, and Repair 110
Building and Grounds Cleaning and Maintenance N 109
Protective Service H 52
Community and Social Service N 33
Healthcare Practitioners and Technical H 31
Architecture and Engineering i 22
Farming, Fishing, and Forestry 115
Construction and Extraction l 9
Arts, Design, Entertainment, Sports, and Media 44 W
Educational Instruction and Library -87
Food Preparation and Serving Related 130 N
Legal -131 I
Personal Care and Service -390 I
Management -192 NN
Computer and Mathematical 212 I

Office and Administrative Support -324 I
Business and Financial Operations -329 I

-400 -300 -200 -100 O 100 200 300 400 500 600 700
Economic Modeling Specialists International (EMSI)

Job Ads by Education Requirement, West Michigan (Q1 2021)

Education Beyond
High School
31.2%

Lessthan High School

High School Diploma
47.5% 21.3%

Economic Modeling Specialists International (EMSI)
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Professional Services | Top Posted Occupations | Q1 2021

Top Posted Professional Services Occupations, West Michigan (Q1 2021)

Registered Nurses LEXIREIN 7,090

Customer Service Representatives $17.08 rirgey.

Insurance Sales Agents LYl 2,482

Software Developers and Software Quality Assurance
Analysts and Testers SECECN 2,440

Accountants and Auditors $30.53 QPE-PX]

Heavy and Tractor-Trailer Truck Drivers $21.92 ROl

Stockers and Order Fillers YRR 1,930

Security Guards YPAYAN 1,896

Janitors and Cleaners, Except Maids and

Housekeeping Cleaners $13.54 (ML

Computer User Support Specialists LYRRGI 1,444

Helpers—Production Workers EYCW 1,642
Home Health and Personal Care Aides 1,572
First-Line Supervisors of Office and Administrative e
Support Workers 1,525

Packaging and Filling Machine Operators and Tenders EYGNA 1,433
Computer Occupations, All Other EXAIG 1,367
Maintenance and Repair Workers, General $18.41 EuWLN] Typical Entry Education

Production Workers, All Other [RIERPE 1,210 B No formal educational credential

. High school diploma or equivalent

Sales Representatives of Services, Except S I d
Advertising, Insurance, Financial Services, and Travel Sy 1,006 . ome college, no degree

. Postsecondary Nondegree award
Miscellaneous Assemblers and Fabricators EXRNEM 962 . Bachelor's degree

&

Childcare Workers SYNE] 828

Economic Modeling Specialists International (EMSI)
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Professional Services | Wages and In-demand Skills | Q1

Wages for Top 10 In-demand Professional Services Occupations, West Michigan

Avg. Median 10t 25t 75t 9oth
Occupational Category Annual Hourly Percentile Percentile Percentile Percentile
Openings Earnings Wages Wages Wages Wages

Registered Nurses 1,194 $33.15 $26.29 $28.88 $37.86 $41.66
Customer Service Representatives 1,553 $17.08 $11.46 $13.74 $21.60 $27.92
Insurance Sales Agents 205 $29.68 $19.27 $22.18 $43.41 $62.84
Software Developers and Software
Quality Assurance Analysts and 351 $38.55 $23.88 $30.84 $47.04 $54.74
Testers
Accountants and Auditors 423 $30.53 $20.52 $24.71 $39.76 $50.98
Ry e e e TR 1,372 $21.92 $14.83 $18.26 $25.17 $29.93

rivers
Stockers and Order Fillers 1,341 $13.16 $10.41 $11.39 $15.73 $19.47
Security Guards 408 $12.57 $10.19 $11.01 $17.07 $20.00
Janitors and Cleaners, Except
Maids and Housekeeping Cleaners 1,707 $13.54 $10.35 $11.55 $15.75 $19.59
Helpers--Production Workers 298 $15.26 $11.46 $13.14 $17.98 $20.16
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Retail and Hospitality Services

2020 Employment Trend Average Earnings Total Wages

(-7.3%) Annual, 2020 in 2020

Industry Employment Growth, Indexed to 2009
e \\Vest Michigan ====Michigan ====United States Gender Distribution
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Industry Demographics

Retail and Hospitality Services was the third most diverse industry cluster in West Michigan as recently as
2020. Although 81.7 percent of workers identified as White (121,511 workers), those identifying as Black
or African American accounted for 6.8 percent of employment (10,182 individuals) and 6.8 percent were
Hispanic or Latino (10,167 workers). Compared to any industry, this sector employed the largest share of
workers between the ages of 14 to 18 (9.4%), and the third largest share of workers 65 and over (5.7%).

Age Distribution, 2020 Race/Ethnicity Distribution, 2020
25% 22.1% 21%

19.7%
20% ° * White 68% —
16.3% Black/African American
15% 13.9% 12 99, S 6.8% 4
* Hispanic/Latino (any race)
0,
10% 9.4% = Asian
5.7% = Two or More Races
5% = American Indian/Alaska Native
0% = Native Hawaiian/Other Pacific Islandel
1]

14-18 19-24 25-34 35-44 45-54 55-64 65+

Industry Employment by Skill-level, 2020 Midsdlf‘;skill

2.0%

A\ - 04%

Low-skill

89.2%

High-skill
5.8%
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Retail & Hospitality | Ads by Location and Education | Q1

Year-over-Year Growth in Job Ads by Education, West Michigan

Total
Transportation and Material Moving
Healthcare Practitioners and Technical

I 019
I 757
I 316

Personal Care and Service I 211
Office and Administrative Support I 129
Installation, Maintenance, and Repair B 122
Healthcare Support 7
Production M o

Life, Physical, and Social Science B 32

Computer and Mathematical 0 27

Educational Instruction and Library 1 16

Legal | 4
Architecture and Engineering | 3
Construction and Extraction -4
Farming, Fishing, and Forestry 6 |
Community and Social Service 6 |
Business and Financial Operations 39 W
Protective Service 47 W
Building and Grounds Cleaning and Maintenance 52 W
Arts, Design, Entertainment, Sports, and Media 75 1l
Food Preparation and Serving Related 98 N
Management 201 N
Sales and Related -310 N
-400 -200 0 200 400 600 800 1,000

Economic Modeling Specialists International (EMSI)

Job Ads by Education Requirement, West Michigan (Q1 2021)

. . Education Beyond
High School Diploma High School

o, 0,
51.6% 34.9% 13.6%

Lessthan High School

Economic Modeling Specialists International (EMSI)
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Retail & Hospitality | Top Posted Occupations | Q1 2021

Top Posted Retail & Hospitality Services Occupations, West Michigan (Q1 2021)

First-Line Supervisors of Retail Sales Workers YR 2,517

Retail Salespersons YPEYAN 2,115

Fast Food and Counter Workers LRI 1,158

First-Line Supervisors of Food Preparation and
Serving Workers

$17.12 EuEILtY

Customer Service Representatives LAV 830

Light Truck Drivers YN 677

Cashiers $11.51 QKL

Stockers and Order Fillers YRR 638

Heavy and Tractor-Trailer Truck Drivers $21.92 YAl

Hairdressers, Hairstylists, and Cosmetologists $14.31 457
Cooks, Restaurant EJRELEE 430
Food Service Managers [EyLREAN 410

General and Operations Managers - 339 $46.21

Phamacy Technicians - 259 $15.74

First-Line Supervisors of Office and Administrative
Support Workers . 238 $26.37

Maintenance and Repair Workers, General . 231 $18.41

Typical Entry Education
Waiters and Waitresses . 228 $12.15 B No formal educational credential
. High school diploma or equivalent
Driver/Sales Workers . 199 $18.13 [ Postsecondary Nondegree award

. Bachelor's degree
Automotive Service Technicians and Mechanics . 192 $20.76

Dishwashers . 167 $11.19

Economic Modeling Specialists International (EMSI)
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Retail & Hospitality | Wages and In-demand Skills | Q1 2021

Wages for Top 10 In-demand Retail & Hospitality Occupations, West Michigan

Occupational Category

Avg. Median 10t 25t 75t 9oth
Annual Hourly Percentile Percentile Percentile Percentile

First-Line Supervisors of Retail

Openings Earnings Wages Wages Wages Wages

Sales Workers 528 $19.58 $13.03 $15.55 $26.88 $32.21
Retail Salespersons 2,642 $12.57 $10.26 $11.08 $15.08 $19.58
Fast Food and Counter Workers 3,636 $11.38 $10.07 $10.50 $12.32 $14.17
E‘:’:;:r'gﬁoﬁ”:f d""é?r[fing o e 582 $17.12 $11.99 $13.96 $21.00 $26.23
Customer Service Representatives 1,553 $17.08 $11.46 $13.74 $21.60 $27.92
Light Truck Drivers 578 $16.69 $10.77 $12.30 $23.31 $31.26
Cashiers 2,293 $11.51 $10.13 $10.66 $12.54 $14.44
Stockers and Order Fillers 1,341 $13.16 $10.41 $11.39 $15.73 $19.47
oy T e AT s 1,372 $21.92 $14.83 $18.26 $25.17 $29.93
Hairdressers, Hairstylists, and 174 $14.31 $10.27 $11.47 $19.92 $24.95

Cosmetologists

NCSRRERAIBRRRE cerse (CDL)
mnﬂce Excellence (ASE)
-harmacy Technician
[S&sate Certification

‘chelor of Science in Pharmacy

.arber License

lache!or of Science in Business
Ijoctor of Pharmacy (PharmD)
[certified Forkift Operator

PcoL Class B License

r Satisfaction

er Experience
-hising

-I Merchandising
-Prevention
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Occupational Outlook | Projected Demand from 2016-2026

The Bureau of Labor Market Information and Strategic Initiatives produces Long-Term Occupational
Outlook forecasts for regions throughout the state every two years. This year, the most up-to-date
information available for Michigan’s ten Prosperity Regions covers the period from 2016 to 2026. The
bureau’s latest occupational projections include a new “separations methodology” intended to distinguish
between the number of annual openings expected to result from three sources: growth, labor force
separations, and occupational transfers. These projections indicate that West Michigan will experience a
total of 96,265 job openings each year over the relevant ten-year period, with 92.8 percent of annual
openings expected to emerge because an employee has separated from their previous role — either in
pursuit of a different occupation or exiting the local labor force entirely — while just 7.2 percent of
projected annual openings are associated with employment opportunities that didn’t exist before the 2016

to 2026 period. i
o perio Percent Employment Growth by Region,

West Michigan’s occupational employment is State, and Nation, 2016 - 2026
expected to grow by 9.0 percent over the ten-

year forecasting period, equating to a net Region 4: West Michigan I 5 .0%
employment increase of 69,605 workers by the Region 9: Southeast Ml I 0.0
year 2026. Each year, the 13-county region is , ‘ ) .
expected to see 6,960 job openings resulting Region 10: Detroit Metro I 5.8%
from growth alone, with these potential openings Region 7: South Central MI I s.3%
resulting from business expansion, business United States

relocation, or newly emerging occupations. Michi o o
Furthermore, 37,505 openings are anticipated enigan 7.0%
each year as a result of labor force separations Region 2: Northwest Ml B 5.6%

throughout the region, reflecting the predicted Region 8: Southwest Ml B 24%
number of newly vacant positions caused by

i - 0,
retirement, migration, death, or other reasons Region 3: Northeast MI B 1.7%
one might separate from the local labor force Region 5: East Central MI -0.9% [l
entirely. In contrast, individuals who change Region 6: EastMI -1.0% [l

their occupational classification but remain in the
local labor force account for an estimated
51,800 job openings across the region, annually.

Region 1: Upper Peninsula-1.5% -

Employment Growth by
Prosperity Region, 2016 - 2026
Re_glon 8: Southwest M), 14,790 Balance of Michigan,  In comparison to the nine remaining Prosperity Regions

aegion T-Soul, | — 11,825 across Michigan, West Michigan’s 10-year projected

A employment growth of 9.0 percent would rank first in
conjunction with Prosperity Region 9: Southeast
Michigan, which is also anticipated to grow by 9.0 percent
through 2026 (a net gain of 40,280 workers). In terms of
future numeric job growth, West Michigan’s net growth of
69,605 workers would only trail Prosperity Region 10:
Detroit Metro, which is expected to gain 165,705
additional employees over the 10-year period (8.8 percent
growth). As such, employment growth in West Michigan
accounts for 21.7 percent of total employment growth
anticipated statewide through 2026.

Region 9:
Southeast
MI, 40,28

Region 4: West_' |
Michigan, 69,605 Region 10: Detroit

Metro, 165,705
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Occupational Outlook | Occupations and Areas of Growth

Of the 69,605 estimated jobs to emerge in West Michigan through 2026, just under half are anticipated in
four occupational groups: Transportation and Material Moving, Food Preparation and Serving Related,
Healthcare Practitioners and Technical, and Education, Training, and Library occupations.

Top Occupational Groups by Growth Rate, West Michigan, 2016 - 2026

. Growth Total Annual

Total, All Occupations 69,605 9.0% 96,265
Transportation and Material Moving 6,770 10.5% 9,005
Food Preparation and Serving Related 6,765 11.5% 11,325
Healthcare Practitioners and Technical 6,045 14.5% 2,915
Education, Training, and Library 5,630 13.4% 4,445

The occupational group with the largest expected numeric growth over the 2016 to 2026 period is
associated with Transportation and Material Moving occupations, with a projected net gain of 6,770
employees over the 10-year duration (10.5 percent growth). Employment change in this major
occupational category consists of 3,315 annual openings due to labor force exits, accounting for 36.8
percent of total openings in this occupational group each year, with over half of total annual openings
arising as a result of occupational transfers (5,015 annual openings). A majority of this change is driven
by the occupational category’s largest occupation, Laborers and Freight, Stock, and Material Movers,
which is projected to add a total of 2,285 jobs, resulting in 11.9 percent growth and 2,965 average annual
openings. The next largest occupation in this category with respect to numeric growth is Heavy and
Tractor-Trailer Truck Drivers, which is expected to add 1,415 total jobs, a 10.6 percent growth.

Food Preparation and Serving Related occupations is projected to add 6,765 jobs over the 10-year
period, a proportional growth rate of 11.5 percent. This occupational category is anticipated to create
11,325 job openings each year. However, 94.0 percent of these expected annual openings will be
replacements for current employees (10,650 openings), while over 41.3 percent of total openings each
year will be new vacancies caused by current workers separating from the local labor force entirely (4,680
openings). Combined Food Preparation and Serving Workers, already the largest occupation within the
category, is projected to add 3,155 jobs over the forecasting period, which translates to 18.3 percent
growth. This more than doubles the numeric growth expected for Waiters and Waitresses, the second
largest occupation in the category, which is predicted to grow by 9.0 percent through 2026, an additional
1,160 jobs.

Other occupations that are not as high-volume, but are expecting the largest percentage growth in West
Michigan include: Statisticians (47.6 percent growth, 10 annual openings), Home Health Aides (40.3
percent, 350 openings), Information Security Analysts (34.6 percent, 10 openings), Physician Assistants
(33.9 percent, 55 openings), and Software Developers, Applications (33.8 percent, 100 openings).

Top Occupations by Growth Rate, West Michigan, 2016 - 2026

Statisticians 47.6% 10
Home Health Aides 40.3% 350
Information Security Analysts 34.6% 10
Physician Assistants 33.9% 55
Software Developers, Applications 33.8% 100
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Occupational Outlook | Forecasting Competencies

Using the Long-Term Occupational Forecasts, the Bureau of Labor Market Information and Strategic
Initiatives is able to crosswalk core competencies from the Department of Labor’'s O*Net Online tool with
job projections to gain an understanding of the knowledge, skills, abilities, and work activities that will be
in demand through 2026. Although the competencies identified in the Sector Focus section apply to the
top occupations within a respective industry cluster, the following areas of importance apply to all jobs
throughout West Michigan and illustrate which competencies are expected to be most in-demand, based
upon the volume of anticipated job openings where the corresponding attribute was deemed important.

Customer and Personal Service

Knowledge

Knowledge areas are “Organized sets of principles and facts
applying in general domains.” Two of the top knowledge areas for
growing occupations are Customer and Personal Service (important
among 74.1 percent of annual growth openings) and English
Language (73.7 percent). The former fits into the Essential Skills
Framework, a pilot program at Northview High School to help better
prepare high schoolers for their transition into the workforce.

English Language
Mathematics
Administration and Management

Education and Training

Active Listening

Skills

Skills are defined as “Developed capacities that facilitate learning or
the more rapid acquisition of knowledge.” Four of the top five skills
identified as important for growing jobs are defined as “Basic Skills.”
These are led by Active Listening (84.3 percent) and Speaking
(71.9 percent).

Speaking
Critical Thinking
Coordination

Monitoring

Coordination

Skills (non-Basic)

Considering the top Skills tend to fall under the classification of
Basic Skills, we have also assessed how non-Basic skills correlate
with employment projections. Here, we see that Coordination (64.7
percent), Social Perceptiveness (63.0 percent), and Judgment and
Decision Making (59.4 percent) lead.

Social Perceptiveness
Judgment and Decision Making
Time Management

Service Orientation

“1eqys Near Vision
Abilities

Abilities are “Enduring attributes of the individual that influence
performance.” Cognitive abilities encompass four of the five abilities

Oral Comprehension

that are most common and important among projected job openings
due to growth. The most prominent abilities identified as important
for growing jobs include Near Vision (79.3 percent), Oral
Comprehension (77.2 percent) and Oral Expression (72.1 percent).

Oral Expression
Problem Sensitivity

Information Ordering

Getting Information

Work Activities

Work Activities are “General types of job behaviors occurring on
multiple jobs.” The most common activity, Getting Information, is
deemed as important among 80.2 percent of anticipated growth
openings across West Michigan. Communicating with Supervisors,
Peers, or Subordinates closely trails, prominent among 56.1
percent of annual growth openings, followed by Making Decisions
and Solving Problems (29.5 percent).

Communicating with Supervisors, etc.
Making Decisions and Solving Problems
Performing General Physical Activities

Inspecting Equipment, etc.
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Sources

Page |Souce |

U.S. Census Bureau, Population Estimates, 2019 Population Estimates
7 U.S. Census Bureau, Population Estimates, 2000-2010 Intercensal Estimates
U.S. Census Bureau, American Community Survey, 2015-2019 5-Year Estimates

8-9 U.S. Census Bureau, American Community Survey, 2015-2019 5-Year Estimates

Economic Modeling Specialists International (EMSI)

U.S. Bureau of Labor Statistics, Current Employment Statistics (CES)

U.S. Bureau of Labor Statistics, Local Area Unemployment Statistics (LAUS)
U.S. Census Bureau, American Community Survey, 2015-2019 5-Year Estimates

10-11

12 U.S. Census Bureau, OnTheMap Application, Longitudinal-Employer Household Dynamics, 2018
data

13-15  Economic Modeling Specialist International (EMSI)

Economic Modeling Specialists International (EMSI)
U.S. Bureau of Labor Statistics, Current Employment Statistics (CES)

17-44 U.S. Bureau of Labor Statistics, Occupational Employment Statistics (OES)
U.S. Bureau of Labor Statistics, Quarterly Census of Employment and Wages (QCEW)
45-46 DTMB, Bureau of Labor Market Information and Strategic Initiatives, Occupational Long-Term

Forecast (2016-2026)

DTMB, Bureau of Labor Market Information and Strategic Initiatives, Occupational Long-Term
47 Forecast (2016-2026)
O*Net Online Database

48 | Quarterly Talent Assessment



Appendix 1

The following NAICS industry assignments are made to create sector definitions:

NAICS NAICS Industry Name Sector

11 Agriculture, Forestry, Fishing and Hunting Agriculture

21 Mining, Quarrying, and Oil and Gas Extraction

22 Utilities Energy and Construction

23 Construction

62 Health Care and Social Assistance Health Care

51 Information IT and Media
31-33  Manufacturing Manufacturing

52 Finance and Insurance
53 Real Estate and Rental and Leasing
54 Professional, Scientific, and Technical Services
55 Management of Companies and Enterprises
56 Administrative and Support and Waste Management and
Remediation Services
44-45 Retail Trade
71 Arts, Entertainment, and Recreation
72 Accommodation and Food Services
81 Other Services (except Public Administration)

Professional Services

Retail and Hospitality Services

Appendix 2

The four competency areas are defined as follows:

Knowledge - Organized sets of principles and facts applying in general domains.

Skills - Developed capacities that facilitate learning or the more rapid acquisition of knowledge.
Abilities - Enduring attributes of the individual that influence performance.

Work Activities - General types of job behaviors occurring on multiple jobs.

Using the Talxcellenz®© online tool, we generate O*Net Online database competency scores for the
combined top occupations within the given sectors, both for Importance and Level. Importance and Level
scores are the result of extensive, statistically random surveys of businesses about occupations at the
O*Net code level.

Importance score: This rating indicates the degree of importance a particular descriptor is to the
occupation. The possible ratings range from "Not Important” (1) to "Extremely Important” (5). It is then
standardized on a scale of 0 to 100.

Level score: This rating indicates the degree, or point along a continuum, to which a particular descriptor
is required or needed to perform the occupation.

Each level score can be further investigated on the O*Net Online database, with specific scales for each
occupation. For the skill Reading Comprehension, the following example level scale is for Lawyers (23-
1011):

70 e— © Reading Comprehension — Understanding written sentences and paragraphs in work related documents.
Read a memo from
management Read a scientific journal
Read step-by-step instructions for describing new article describing surgical
completing a form personnel policies procedures

More information can the O*Net Online database.
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